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Agenda 

 Introduce the new design 
 

 What has changed 
 
 Why we changed (our goals) 

 
 Future enhancements 

 



System Use Agreement 
Sign In 



Sign In 
Welcome 



Homepage      
Supervisor 



Homepage 
Program Announcements



Homepage 
Cases – Initiate Case



Cases 
Initiate Case



Initiate Case
Document Type: I-327



Initiate Case
Applicant Information: I-327



Initiate Case
Error Message



Initiate Case 
Document Type: I-551



Initiate Case 
Search for Help



Help Page 
Locate Card Number 



Initiate Case 
Enter document Information



Initiate Case
Photo Matching (1 of 2)



Initiate Case
Photo Matching (2 of 2)



Initiate Case
Photo Confirmation



View Case Details 
Initial Verification Results (1 of 3)



View Case Details
Initial Verification Results (2 of 3) 



View Case Details 
Initial Verification Results (3 of 3)



Homepage
Cases – Search Cases



Cases
Search Cases



Search Cases 
Case Filters



Search Cases  
Summary List (1 of 2) 



Search Cases 
Summary List (2 of 2)



Initial Case
Initial Verification Retry



Enter Additional Information  
Additional Verification (1 of 2) 



Enter Additional Information
Additional Verification (2 of 2)



Enter Additional Information
Attach Document (1 of 2)



Enter Additional Information
Attach Document (2 of 2)



Enter Additional Information
Verify Form G-845 Return Mailing Address



View Case Details
Print Form G-845



Form G-845
Document Verification Request



View Case Details 
Return to Search Results



Search Cases
Summary List Update



Homepage 
Profile



Profile 
Change Password



Change Password  
New Password 



Profile 
Manage Security Questions



Update Security Questions 
New Questions & Answers (1 of 2) 



Update Security Questions
New Questions & Answers (2 of 2)



Profile 
Manage Profile



Update User Profile
User Information



Homepage 
Agency



Agency 
Add User



Add New User 
Role Selection



Add New User 
Select User Role



Add New User 
User Role Selected



Add New User 
User Information



Add New User 
Set Password



Add New User 
Successfully Created



Agency 
Search Users



Search Users 
Criteria



Search Users 
Summary List



Agency 
Edit Departments (Supervisor)



Agency 
Update Addresses



Agency 
Address Successfully Updated



Agency 
Search Groups



Search Groups 
Criteria



Search Groups 
Summary List



Homepage 
Reports



Reports 
Run Reports



Run Reports 
Selection & Details



Homepage 
Help



Help 
View Resources



View Resources  
Information Library 



Help 
Take Tutorial



SAVE Tutorial 
Under Construction



Help 
Contact Us



Contact Us 
SAVE Customer Service



Homepage 
Super User



Agency
Edit Departments (Super User)



Edit Departments 
Summary List



Homepage 
General User



System Use Agreement 
Sign Out 



Questions 
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